
One World . Many Voices



VOYCE is an innovative on demand interpretation service. 
Our focus is to provide seamless, secure, and cost-effective 
access to healthcare interpreters anytime, anywhere. 

Supporting 235 languages and dialects with interpreters 
worldwide. Our team is here to help you connect.



How It Works
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1
One Tap to

Access Interpreter

2
Select from 227 

Languages and Dialects

3
Available on 

Audio and Video



Voyce Solutions Currently At Market

Mobile 
Smartphone, tablet, 

laptop, desktop

Scalable
Cross platform solution, easily 

integrated into workflows. 

Robust
235 Languages supported 

for video or audio

Convenient
Scheduled or on-demand, 

video or audio

Compliant 
Encrypted, HIPAA compliant, 

and secure

Accessible video and audio platform delivers live interpretation anywhere, 
anytime on almost any device. 

Intelligent
Proprietary routing

algorithm 
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Voyce Benefits 

Integrated System 
Utilizes institution's internal 

interpreters as well as Voyce 
interpreter network. 

Voyce Provided Equipment
iPads and iPhones 

provided with Voyce service.

GDPR
General Data Protection 

Regulation Compliant 

Customer Service 
Instant access to 
customer service. 

Voyce’s high quality customer service, interpretation network, and advanced 
technology is ensures to provide exceptional experience. 

Rapid Pickup
17 second average waiting 

time for 235 languages.
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Video Remote 
Interpretation (VRI)

Full video and audio interpretation. 

American Sign Language (ASL) interpretation.

Less than 30 second average waiting time for 235 
languages.

6



7

Connect to an interpreter through iPad, smartphone app, 
web platform, or dial-in. 

On-demand access to over highly qualified interpreters 24/7 
365 days a year. 

235 languages and dialects available worldwide.

Telephone
Interpretation

7



8

Encryption
To protect audio and video streams, Voyce uses the DTLS (Datagram 
Transport Layer Security) and the SRTP (Secure Real-Time 
Protocol) methods for end-to-end data encryption between peers 
ensuring safe, private, and secure real-time communications. Any 
information captured or recorded is saved in encrypted files that reside 
behind a firewall on a secure server

Private Information
The company minimizes the risk of exposing private user information 
by collecting as little private user information as possible in the 
course of serving the user. User information is never sold.

Interpreters
Interpreters sign a statement of confidentiality and receive training on 
complying with the National Code of Ethics for Interpreters, the 
Health Insurance Portability and Accountability Act (HIPAA), and 
the company’s internal code of ethics.

Data Security
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Interpreters

Comprehensive testing and training covers language fluency in both 
English and the target language and requires interpreters to display 
proficiency in the following areas:

Voyce interpreters comply with the National Code of Ethics for Interpreters 
and the National Standards of Practice and Cultural Competence. 

The Voyce platform integrates your interpreters to make them more 
accessible with less downtime. When they are not being utilized, they can 
provide interpretation services to other organizations, generating additional 
revenue for your organization. 

Customer Service
Cultural Sensitivity
Industry Specific Lexicon
Common Colloquialisms

Neutrality of Opinion
Interpreting in the First Person
Accurate Conveyance of Meaning
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Document Translation
All translations are done word-by-word, meaning-for-meaning 
by trained, professional native speaking translators. 

Documents can be submitted through our secure web platform 
or fax. 

Original source documents, files, and contents, are preserved 
in all file formats. 

Guaranteed turnaround time of 1 business day. 
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Quality Assurance

App allows user to provide immediate feedback. 
Performance exceptions reviewed by Account Manager.

Audio and Video capture are available.

Established Quality Assurance (QA) Plan modeled after the 
best practices of the language industry and augmented by 
additional security measures to meet the requirements of 
our clients. Our QA plan highlights response time, interpreter 
feedback, and evaluation. 
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Reporting & Invoicing

Mobile App and Platform Technology allow unique 
tracking, reporting, and invoicing.

Fully Customizable information capture ensures that your 
business can analyze and improve overall service efficiency.

Electronic Invoicing with online access.

Secure Accessibility allows remote management of data 
capture parameters.
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Meet the Team

Andrew Royce
Chief Executive Officer

Richard Allen Ed.S
Business Development  

Wei Li, PhD
President & CTO

Andy Clapp
Corporate Development

Victor H. Boyajian
Legal Counsel

Tim Kudzma
Vice President of Operations 

Merrill Mason
Corporate Secretary

Djiun Wang
Creative Director
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THANK YOU

Connect with your Customer


