
COVID-19 changed us all, especially health care workers. Through time, different 
generations have experienced national and international events as well as personal 
stories that shaped them. In this presentation, Amelie Karam enlightens the audience 
on how these unique stories, both those experienced publicly and privately, shape 
individuals of all generations and play into the overall wellness of a person. This 
presentation sheds light on how health care workers can overcome compassion fatigue 
and burnout to ultimately become a more resilient employee.

Objectives: 
• Define the different generations and their life defining moments.
• Breakdown the dimensions of wellness.
• Explore how to prevent compassion fatigue and burnout.

• 

• COOs 
• CNOs
• Nursing Staff

• Human Resource Professionals
• Compliance Officers
• Organizational Leaders

Amelie Karam is a millennial specialist, speaker, and consultant. After studying at the 
University of Arkansas, Richmond University in London, and finishing her degree in 
Performance and Film Studies from Loyola University in New Orleans, Karam 
recognized that people in her Gen Y age group, known as “Millennials,” view the world 
differently than previous generations. The great divide between Baby Boomers, 
Generation X, and Generation Y piqued her interest. She is passionate about bridging 
generational gaps, and speaks and consults both nationally and internationally about 
how organizations can better work together to attract and retain the Millennial 
generation to ultimately bridge those gaps. Through her Millennial perspective and rich 
research, along with her background in theatre, film, health, and wellness, Karam 
brings an entertaining and informative voice to this important and highly sought-after 
topic. Past clients and conferences include Modern Healthcare, Becker’s Hospital 
Review, American Board of Medical Specialties, Nursing Management Congress, 
CONAREC-Brazil, Office of the Attorney General of Texas, Tennessee Health 
Information Management Association, Eastern District Bench Bar and more. 

$175 FOR AHA MEMBER HOSPITALS 

Registration includes one internet connection and one telephone connection at one 
location. To register, please submit the attached registration form. Your facility may 
have numerous participants in each listening room. We ask that all attendees complete 
an evaluation and that all are listed on the sign-in sheet provided to the hospital 
contact listed on the registration form. These items need to be returned to AHA no 
more than 5 days following the event. 
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Registration 

Speaker 

DECEMBER 14, 2021; 9:00 a.m. – 10:00 a.m. 

Intended Audience 

Overview 



DECEMBER 14, 2021; 9:00 a.m. – 10:00 a.m. 
$175 for AHA Member Hospitals 
One registration includes one internet connection and one telephone connection. 

_________________________________________________________________________ 
NAME AND TITLE OF CONTACT PERSON 

_________________________________________________________________________ 
ORGANIZATION 

_________________________________________________________________________ 
MAILING ADDRESS  

_________________________________________________________________________ 
CITY, STATE, ZIP CODE  

_____________________________________ ___________________________________ 
EMAIL ADDRESS                                                  PHONE NUMBER 

METHOD OF PAYMENT 

  Check in the amount of $175  payable to the Arkansas Hospital Association is enclosed. 

  Credit Card #____________________________    Visa       MasterCard 
  (AmEx and Discover not accepted) 

Expiration Date _________ CVV ________ Name on Card ___________________________ 

_________________________________________________________________________ 
Cardholder's Billing Address (please include zip code)  

Signature _________________________________ Cardholder Phone # _______________ 

REGISTER ONLINE OR SEND FORM AND PAYMENT TO  
Education Department, Arkansas Hospital Association, 419 Natural Resources Drive, Little Rock, 
AR 72205; or fax form with credit card information to (501) 224-0519 

CANCELLATION POLICY  
If cancellations are received in writing five (5) business days prior to the event date, a full refund 
will be given. If cancellations are received less than five business days prior to the date of the 
workshop, a refund minus a $50 administrative fee will be refunded. Registrants who cancel the 
day of the program, or fail to attend, must pay the entire fee. Substitutions, however, are 
permitted. Registrations that are faxed are subject to the same cancellation policy. (Note: All 
cancellations must be received in writing by the registrar.) 
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